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1 Introduction

This manual describes how languages in Compano Online Software are used. Topics include:

Q Compano Online Software

User-interface language

Translations and fallback of translations
Using multiple languages

Export of (multiple) languages
Translatable description fields

1.1 Concepts
cos
Compano Online Software.

Language codes
COS uses IETF language tags to represent the main language and culture of a language:

en English main language
en-US English as used in the United States (culture)
en-GB English as used in the Great Britain (culture)

Standard language
Standard language of the environment; this usually is also the database language.

Interface language
Language setting for a user. Menus, headers, labels, tooltips, system and error messages and any
other user-interface texts are displayed in this language.

2 Language settings
The COS application has several language settings:

e Environment language; this usually is also the database language
e User-interface language
e Multilingual data fields

Note: These language settings also determines the fallback of translations. This refers to which
language the application falls back on when no translation has been entered for a language field.
See chapter 4. Fallback of translations for more information.

COS uses IETF language tags to represent the language and culture of a language:

en English main language
en-US English as used in the United States
en-GB English as used in the Great Britain

en here is the main language code, according to the ISO 639-1 standard
US and UK are culture codes, according to the ISO-3166-1 alpha-2 standard
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= Another example:

3

= nl Dutch main language

R 4 fr French main language

nl-BE Flemish, Dialect of Dutch as used in Belgium
fr-BE French, as used in Belgium

2.1 Add languages

By default a Compano application comes with the following languages:

Application type Defaultlanguages Additional languages

PIM Basis nl None

PIM International nl, en, de, fr All, incl. culture-specific codes
MDM nl None

MDM International nl, en, de, fr All, incl. culture-specific codes

Additional languages' can be added manually or by using the Autofill function.

2.1.1 Auto-fill languages

The languages Dutch, English, German and French and some of their culture-variants can be added
with the Autofill function:

1. Through the Menu, go to System > Configuration > Languages.
2. Under Edit, click on Autofill:

Languages ‘Menu View \ Edit \ Functions_

Filter Search | All | Details Manage screen layouts | He
Em——
- ‘@ German
='-F|'eld Translations (44234)
. de-DE German (Germany)
li Configuration en English

English (United Kingdom)
French

French (Belgium)

French (France)

- nl Dutch

/ Modify nl-B

xDelete record(s) nl-NL Dutch (Netherlands)

m

Dutch (Belgium)

3. Thelanguagesnl, de, fr areadded in combination with de-DE, en-GB, fr-BE,
fr-FR, nl-BE and nl-NL.

! Only available with an COS International license.

5
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2.1.2 Add individual language

Any (other) language(s) can be added manually:

1. Through the Menu, go to System > Configuration > Languages.
2. Under Edit, click on +Add:

Q Compano Online Software

Languages |Menu ‘View =T Functions_
ﬁ' -

O [J ¢

Filter Search | All Details Manage screen layouts | He
Navigation 4 150 Code Description
= de German
= Field Translations (44234)
- de-DE German (Germany)
i.i Configuration en English
en-GB English (United Kingdom)
fr French
@utoﬂll fr-BE French (Belgium)
fr-FR French (France)
+Add (France)
—~ nl Dutch
Modify nl-BE Dutch (Belgium)
xDeIete record(s) nl-ML Dutch (Netherlands)
3. In the pop-up window:
I 5] Add - New language o I
ISO Code es-ES
Description [Spanish
Use multilingual fields ® ves O o
Hide in user interface O ves ® no

a. IS0 code: Type the language ISO code; either the single language code (es) or
combined language-culture code (es-ES).

b. Description: Type a description for the language.

¢. Use multilingual fields: Set this option to Yes to add translation data fields for this
language to all translatable fields.

d. Hidein userinterface: Set this option to Yes to hide this language in the user
interface.

4. Click on Save record.
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2.2 Environment language

As of COS version L03, the default environment (database) language is: en (English).

This language is set by Compano at first implementation of the application. Depending upon the
type of contract/application, the environment can be set to a different language.

Q Compano Online Software

To which language the environment (database) is set, can be viewed at Menu > Help > Info:

Info =] ]

li ft

Support Version

Telephone: 088 266 7 266 S L

Email: support@compano.com \Fjeer\;is:nq 24.02.28.22

Website: hitps:/fwww.compano.com )

. " P CodeBase:  23.10.08

License Info Server A-HOG

Edition: Fabrikant Enviro.n ment

Productline: Pir Contract:

Maximum number of (named) users: 21 Number. 1

Maximum number of concurrent users: 10 - =

Language: en-GB English
Modules (United Kingdom)
Basizs, relaties, contactpersonen en memao

Figure 1. Environment (database) language is set to 'en-GB English (United Kingdom)'

The environment language can also be viewed at Menu > System > Configuration > Languages.
Look for the checkmark under Language environment.

Filter Search | All | Details Help

Description {nl-NL) Use multilingual fields Language environment

==
:ﬁ Field translations (1055)

~ zh-CN Chinees
ii Configuration da-DK Deens (Denemarken)
de-DE Duits (Duitsland)

en-GB Engels (Verenigd Koninknjk)
%ﬁutoﬁll en-Us Engels (Verenigde Staten)

AL et-FE Ests (Estland)

Note: The environment language can only be set/changed by Compano Support.

2.3 User-interface language

The user interface language determines the language that is used for button texts, labels, headers,
system messages, error messages and in reports.

Important: The user interface language also determines which system is used for date format, and
decimal and thousands separators.

The user-interface language is set for each User at:

1. Through the Menu, go to System > Users:
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|Menu \ |View Y‘.‘Edit Y-._ Functions Y;_ Print Y-._ Import / Expor‘t_
9.4 4. 7 B.LBL.0. 8

Contacts Preducts Items DAM  Publications Classification 5= My details | Help Logout

;E'?Q Background tasks

Configuration

? Compano Online Software

-

oo e i | AS

| Layouts

OPPLE Lig| [3R—
o _i | Logs

o @ User-defined fields (main)

Users

2. Select the user for which you need to set the user interface language and click on Modify.

» AEO® [@E O
¥ Be aware, there is a filter .
Filter active! Search | All | Details Manage screen layouts | Help
Navigation x «  Archived User LET T
i Memo (1)
DEMO gebruiker
& Attachments (0)
Feeduser
ol Johnny English
+Add
)
Modify
x Delete record(s)
3. In the pop-up window:
= —_— e
Johnny English o i
a
Contact (local) b “ s
Name Johnny English to
- I
Username mfloris@compano.com =
5 r
Email mfloris@compano.com [
£d
Language ‘ I' J x Ifié
security de-DE German (Germany)
Change password at first login en-GB English (United Kingdom)
Allowed IP Addresses @ et Spanish
r-BE French (Belgium)
fr-FR French (France}
“
nl-BE Dutch (Belgium)
Password invalid after nl-NL Dutch (Netherlands)
Password entry delay
Password valid from
Active user
License
License type ‘ v There are 7 Languag‘es found .
_ Edit the previous ond Edit the next one Save record Cancel

a. Language: Select a user interface language from the drop-down menu.
4. Click on Save record.
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2.4 Multilingual data fields

When adding languages to the application, you also have the option to add translation fields for
this language. For instance, when adding German as a language, fields for German translations of
Product description, Item description, Series, Type, etc. can be activated.

Q Compano Online Software

Note: This option is only available with the International upgrade.
To setup multilingual data fields for a language:

1. Through the Menu, go to System > Configuration:

Menu  View Y Edit Y Functions Y Print Y Import / Expart_
LS.a f. 5 B. &.0. 8

Contacts Preducts Items DAM  Publications Classification My details | Help Logout

il
;_ég Background tasks
- OPPLE Lig li Configuration

Users

OPPLE Lig @ User-defined fields {main)

2. In the Overview, click on Languages:

Configuration

Filter Search

o [

Details Manage screen layouts

All

< Image overview Description

Alternatives

He

Attachment type

Conversion tables

Del= &

Countries

Currencies
Email template
Field chapters

Item sccessories

Item groups

Languages

1lgQSL

Memos

3. C(lick on the Line edit button to activate line editing:
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Filter Search | All | Details Manage screen layouts | Help

Language environment Use multilingual fields Hide in user interface

== de German 3
=k Field Translations {44234)

-= de-DE German [Germany) i
[i Configuration e English i

en-GB English (United Kingdam) o

- .
es-ES Spanish o

%utnﬁll r French g
. i

*Add fr-BE French (Belgium) =
i}

fr-FR French (France) 3
f Modify ol Dutch 3
xDeIEtE record(s) nl-BE Dutch (Belgium) 3
nl-hL Dutch (Netherlands) i

Line edit on

L
}lcopy

4. In the column Use multilingual fields, check any languages for which you want to activate
translation fields, for example:

Language environment Use multilingual fields Hide in user interface
nl Dutch O
de German @]
fr French @]
nl-BE Dutch (Belgium) O O
en-GB English (United Kingdom) O
en English
nl-NL Dutch (Netherlands) a O
fr-BE French (Belgium) @] O
de-DE German (Germany) @] O

a. Use multilingual fields: Check the tick box to have this language available as a
translation field.

b. Hide in user interface: Check the tick box to have this language available as an
optional language, but not as a translation field in the user interface. For example:
If you add Swedish in this way, you can export data in ETIM Swedish, but in the
COS user interface there are no translation fields for Swedish visible.

5. For each checked language translations fields are now added? to all entities. You can find
these fields on the Translations tab, for example: under Product:

Edit - 140043896 LED E T5 BATTEN 600 9W 800LM 3000K CT (langer) Opple 06956712666215 o

Colour '\ Product |, Classification '\ Model ‘\cammemal description (product) (en) \Technical description (product) (en) | Additional |, User-defined fields } Translations | Courfy |

Translations Dutch (Standard;

Brand (product) @ (Cpple ]

Code and description 140043896 LED E TS BATTEN 500 SW 800LM 3000K CT

I met kabel
energiezuinige LED-batten</li><li>Slanke behuizing

Commercial description (product) - en en i en betaalbare

en hoge efficiéntie tot 89 Im/W</li><li>Maximaal mogelijke, totale lengte 15 meter</li=</ul=<br>
li><li % lager <li>Langere levensduur verlaagt ook

onderhoudskosten</li> <li>Geen opwarmtijd, onmiddellijk 100% licht bij inschakeling</li> </ul>

Description (product) (®|LED E T5 BATTEN 600 9W 800LM 3000K CT |
Series (product) @|[add
Short deseription (product) LED E T5 BATTEN 600 9W 800LM 3000K CT |

Technical description (product

Type (product) @ |Grille |

Translations German

Brand (product] ®[LeD O automatic
Code and description 140043898 LED TS Batten 600mm SW 800Im 3000K (langer)
Commersial description (produst) Inkl. Kabel und Verbindungsmaterial. Verlassliche, bezahlbare und energiesparende LED Lichtleiste. Schlankes Design mit hoher Lichtausbeute bis zu 89 Im/w.

Die Lichtleisten konnen bis zu einer Lange von 15 m miteinander verbunden werden. NEW: jetzt auch dimmbar und mit transparenten Endkappen. Einfache
Installation. Encrgicsinsparung bis zu 50%. Lange Lebensdauer sowie geringe Wartungskosten. Sofortstart, 100% Leuchtkraft sofert beim Einschalten.
Angenehm gleichmaBig durchgehende Beleuchtung.

4

[l

2 Translation fields are only added for 'translatable’ fields, such as Brand, Series, Type, Description, but also for user-
defined fields of the type Text or with textual values (Single and Multiple choice, etc.).

10
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2.5 Attachment language

Attachments can be linked to a language. Thus, for instance, different language-specific manuals
can be added to a product:

? Compano Online Software

Add - New attachment to product 140063133 LED-E-A60-FILA-E27-4,5W-DIM-2700K-FR-BL Opple 06945730401977 o

Sequence number 58

Description |Eng|ish manual

Location COS PIM Manual Product And Item Relations r:l-G.Ddfll |)(
| https:/ihelp.compano.nl/pdf/COS_PIM_Manual_Product_And_ltem_Relation:

Special

Title

Language en English M |x
Wersion

Attachment type MAN Instructions| | a
Source URL

Confidential \y Oves @ pg

140NA3133 IFN-F-AGN_FTLA_-F27._

2.6 Document language

The language in which certain documents such as Offer, Invoice, Quotation, Contract, Order or
Work Order are generated, can be set at the Company settings:

1. Through the Menu, go to My Details > Company settings:

R9.4 4. 5 B8.0.H0. "

Contacts Products Items DAM  Publications Classification System [P sEElEY| Help Logout
&;My details

no (1 (o)
é'_/ Change password

"9 Company settings

-

My settings

ey Activate screen settings

© &5l B=s

Create homepage

2. Inthe pop-up window, go to the tab International:

11
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o

v

@

=

=

o

= 3 .

0 E My Company settings [m] B

g I ——y > - . ¢ - I

o Purchasing ' Item manager ‘ System settings |\ Number pattern “ ‘Internatlonal

' International
Country (@) | Netherlands A
Language code Li)| nl Dutch v
Fallback translations ® ves O no
Encoding fallback for import Li)| Default V|

a. Language code: Select a language from the drop-down menu. Documents will be
generated in this language, provided a report template for this language is
available.

3. Click on Close to save the setting.

Important: Report templates in different languages have to be created by the (main) user of the
application. Note that when the document language is changed, already generated documents are
not automatically re-translated, but have to updated manually. For more information, see the next
paragraph.

2.7 Report template language
If reports in several languages are needed, a report template for each language has to be created.
For each a report a language can be set:

1. Through the Menu, go to System > Layouts.
2. Under Edit, click on Add report template.
3. In the pop-up window:

g e R s

Add - New layout o
|—I Layout Properties \Ranpnrttitel Y-. Company logo Y“ Letterhead Y‘ Adres Y“ Detailgegevens Y-‘ Hoofdstukken Y‘. Honfdstuqu

Language fr French - ‘ ®

Basic font

Font Arial - %

Line spacing s

Fontsize ’1()0!07

Text Color L

Formatting

Decimal separator character

Thousands separator

Date separator character /

Time separator character :

Date format [31-07-2010 (dd-mm-yyyy) >

First page layout

page mode [ Standing v

Writing paper ‘ . | X |

Top Margin ’Eﬂ(}i

Margin under w

Margin Left ’2007

Right Margin ’zuoi

WWataroar 'a -
_ Addnextrecord | Save record | Cancel

12

WWW.COMPANO.COM



> 9 M

a. Language: Select the language for this report.
4, Click on Save record.

Note: A report layout template in different languages is convenient for adding custom texts, such
as sales conditions, disclaimers, introduction, etc. that are used in every report that is generated
based on the template.

Q Compano Online Software

Important: This language setting has no effect on product or item descriptions, these are retrieved
in the language which is set at the Company settings, or (overruled by) the language set at the
document.

2.7.1 Updating document translations after reset

The default language for a document, for instance a Calculation, can be overruled by setting a
different language for this document only.

Example
A different language for a particular Calculation can be set manually:

1. Through the Menu, go to Sales > Calculations.

2. Select the Calculation for which you need to set a different language and under Edit click
on Modify.

3. Inthe pop-up window:

. Edit - CA220028A Test demo o
Ii Demo Calculation ', Print layouts "-__ Customer "-__ Addresses "-._ Project administration "-__ Summary ".__ Closing text "-__ Memot
-
Settings
Base [Gross - discount v
Calculation type | Fixed Price 4
Sales appointment handling ® ves O no
VAT Reverse charge Cives ® o
Price reference date 20/09/2022 3 sutomatic
Is large material €000 @ automatic
Language |f_r_ FrencH t\ w
VAT Rate high ,mi % (] Automatic
VAT Rate low oo ]%Oautomatic
Monitoring
DataManager hd
Internal accountmanager - x
Accountmanager - %
Scoring opportunity Y
Date final 5=
Order Date =]
Warning period 7 3 automatic .

a. Language: Set a different language for this document (Calculation) only.
4. Click on Save record.

Important: When changing the language of the application, texts of for instance Orders or
Calculations are not updated automatically. Thus, for instance when changing the language of a
Calculation from English to French, translations need to be updated

Example

13
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Use the Update function to update any texts in the document or entity to the newly applied
language:

1. Select the Calculation for which you have changed the language.
2. Under Functions, click on Update:

Calculations Menu Y View Y Edit 1 Functions Print Y Import / Export_
» QR DB B &, 2]

Q Compano Online Software

Filter Search | Replacement Order Send Project discount Source estimate | Template | From ar Help
PR22000001 CA2200284 Externe begroting Test demo
i ¥ PR22000001 CA220028 =] Interne begroting Test demo

Replacement

@Update
m\ indating addresses

3. Inthe pop-up window:

Calculations Menu Y View Y Edit 1 Functions ' Print Y Import / Export_
» QR .8 B & J @

Filter Search | Replacement COrder Send Project discount Source estimate | Template | From arch Help

MNavigation ¥ “ Archived No. Calc.nr = (Int.fExt./Werk) begroting Description
PR22000001 CA2200284 W Externe begroting Test demo

s z PR22000001 CAZ20028 =] Interne begroting Test deme

Replacement

@Updale
m“ndalinn addrezzes

4. In the pop-up window, click on Execute:

'! E Update o [] h
) Update i
2| | Gross/purchase prices Yes - No G

Selling ® ves O no

Treshold 5.00

Only check run O ves ® o

Total number of lines to update: 39

Number of (file)articles to update: 28

NB Item

Items not present (anymore) in the items dataset:

8714253035000 123456 Supplier: Oosterberg (8714253035000) - article number: 123456

6629356 Supplier: ? - article number: 6629356

6743983 Supplier: ? - article number: 6743983

6744049 Supplier: ? - article number: 6744043

6952972 Supplier: ? - article number: 6952972

1765106 Supplier: ? - article number: 1765106

1765098 Supplier: ? - article number: 1765098

6743652 Supplier: ? - article number: 6743652

To update / check number of specials: 1

Total number of lines to update: 1

Number of (file)articles to update: 0

NB Item

Items not present (anymeore) in the items dataset:

8714253035000 REGO1 Supplier: Oosterberg (8714253035000) - article number: REGO1

14
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5. Check the feedback and click on OK:

E Actualize estimatelines [ ]

Q Compano Online Software

Update in estimate: CA220028A of 39 linesNo changes

2.8 Periodic tasks language

Periodic tasks can also have a language setting. Thus, for instance, a daily BMEcat export can be set
to exporting data in German. The language can be set at the Periodic tasks settings tab:

Add - New periodic tasks o
Active @ @®ves Ono
Periodic task type | Export ~ |
Task entity ltem v x
Description (@ | Daily BME expaort
Assortments OPPLE NL (8719332011219) M x
Language |de German '|x
Format type [ BMEcat 2005 ~|
Changes since: @ jo]
Delta @ ®ves Omo
CanOverride O ves ®no
Frequency | Daily A
Sequence no ‘\!",' 1
Source or target
Add next record Save record Cancel

2.9 Contact language

When using COS for registering contacts, a preferred contact language can be set for:

e An organization: Set at the Organization tab
e Each contact person: set at the Contac person tab

15
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5 ¥ L]
=
frar)
o«
o
v
7]
£
=
o
o -
g Edit - Bert Berendsen o
Q.
£ Ii Contact person \ Organization ° Private Person ' Location \ Department '\ Memo ' User-defined fields_
Relation number RE180045
w First name Bert
Initials B
Preposition
Surname
ender
Date of birth =)
Function
Communications
Direct dialing 030 26678421
Mabile
Email [ |
Language fr French e
Salutation
Suffix
Letter salutation B automatic
C i . -
—
_ Edit the previous ony Edit the next one | Save record | Cancel

= s = =

Note: When setting a language for an Organization, this language setting will be taken over in any
Documents that are generated for this organization. For example, when selecting a Portuguese
organization as customer for a quotation, the default language for the quotation document will be
set to Portuguese.

2.10 ETIM and multiple languages

For Compano shared environments, a weekly import of the ETIM classification system will be
automatically performed. Depending on your language settings, one or more ETIM languages will
be imported.

Note: ETIM languages determine the translation of technical (ETIM) classes, features and values.
The import of ETIM Dynamic is handled according to the following procedure:

e A check of language settings of the customer’s COS application is performed.
e When one of the following languages is present, the corresponding ETIM translations are
imported: en, de, fi, no, fr-BE, nl-BE, nl-NL

ETIM languages are offered as a culture language, for instance: de-DE. When only the main
language code is present, these languages are imported as follows:

e Only main language (de) present in COS: ETIM language is imported as a main language
(de)

e Both main and culture language (de and de-DE) present in COS: ETIM language is only
imported as a culture language (de-DE)

e Missing languages have to be purchased separately.

16
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e Missing translations can be added manually to COS®.

Q Compano Online Software

3 Add/edit translations

Translation fields can be filled out:

e Manually
e BylImport
e By Update

3.1 Reference fields

Important: In COS-applications with a multilingual license, all translatable fields are reference
fields. These fields ‘contain’ the value of their language-specific counterpart. Which language-
specific value is shown in the interface, depends on the user-interface language.

Example

If a user has English set as his user-interface language, all default translatable fields will show the
value of the English translations of those fields. If the user switches to German as his user-interface
language, the default fields will show the German translations:

User-interface language
Default translatable field English (en) German (de)
Series Series (en) Series (de)
Type Type (en) Type (de)

Warning: Thus, to update the value of a translatable field, you have to be careful to update the
correct language-specific field. Note that by updating the default field, in reality you will be
updating the language-specific field that it currently refers to!

3.2 Add translations manually

To manually add translations:

1. Through the Menu, go to the entity where you need to add translations, for instance
Products:

M Menu \ View ' Edit ' Funct
LR~ 4. C

Contacts Mo L [IEEN  Ttems DAM  Public

%’% Manufacturers
) e
@ Product classifications
a Product groups

@ Product search
. @ Products

3 Only available for dedicated COS applications.

17
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2. Select a product and, under Edit, click on Modify:

Menu ] View ' Edit Y Functions Y Print Y Import / Export_

Q Compano Online Softwa

Filter Search | All | Details UDFs Help
Navigation ¥ “  Archived Code GTIN Product description Single ch
LED E TS5 BATTEN 500 5W
140043858 06956712666215 800LM 3000K CT (langer) Fetch the b
LED E T5 batten 600 9W
|i i 1400438589 06956712666222 800lm 4000K CT
LED E TS batten 1200
140043500 06956712666235 18W 1600Im 3000K CT
Hodty 140043301 0695672666246 LED E TS batten 1200
x — 18W 1600Im 4000K CT x
Delete record(s) LED E T5 batten 200 11W
140043502 06956712666253 S 3000K BL
Line edit on 140043303 0956712666260 led & £5 batten 800 9w s
— 3000k bl
3. In the pop-up window, go to the Translations tab:
3 Edit - 140043899 LED E T5 batten 600 9W 800Im 4000K CT Opple 06956712666222 o °
4 r product) (en) Y"-. Technical description {product) (en) v'-. Additional ".‘ User-defined fields ] Translations | Country specific ﬁelds! o
5 0
Translations Dutch (Standard)
& || Brand (product) @[LED ] 0
5 || Code and description 140043899 LED E TS batten 600 9W 800Im 4000K CT N
Commercial description (product) Lineaire LED-batten. Gelijkmatig, diffuus licht voor een aangename sfeer. Ook dimbaar. Tot 50%
7 lager energieverbruik., Maximaal mogelijke lengte: 15 meter. Incl. stroomkabel, koppelstukken o
(vast en flexibel). Voorzien van doorzichtige eindkappen. Eenvoudig te verplaatsen
a roestvrijstalen bevestigingsclips. a
| Y
1 0
Description (product) (@)|LED E T5 batten 600 9W 800Im 4000K CT
2| || series (product) (1) T5 Batten EcoMax o
5| [| Short description (product) LED E T5 batten 600 9W 800Im 4000K CT a
Technical description (product)
B 1]
3 1]
P
4 X 0
Type (product) ()|LED E T5 batten 600 9W 800Im 4000K CT |
3 1]
Translations German
< } & 1]
Brand (product) @ LED
5/ || Code and description 140043899 LED E T5 batten 600 W 800Im 4000K CT 0
Commercial description {product) Linear LED-Lichtleiste. Einheitliche, diffuse Lichtverteilung fir eine angenehme Atmosphare.
6 Auch in dimmbar erhaltlich. Energiesinsparung bis zu 50%. Die Lichtleisten kénnen bis zu einer o
Lénge von 15 m miteinander verbunden werden. Inkl. Netzkabel und Anschlussstiicken (fest und
o flexibel). Mit transparenten Endkappen. Edelstahlbefestigungsclips frei verschiebbar. +|la
0 _ Edit the previous on| Edit the next one Save record Cancel 0

LED E T5 batten 500 11W _

a. Translatable fields: Edit any of the translatable fields.
b. Automatic®. By checking this tick box, the translation will automatically fallback
according to the COS fallback mechanism, see 4. Fallback of translations.
4. Click on Save record.

3.3 Import translations

Translations are best filled out using either a regular import or an update import.

4 Manually setting the Automatic tick box can result in some unexpected behaviour: Checking a tick box next to a filled
out field, will have that field fallback and possibly show a different language. When unchecking the tick box again, the
field will still show the fallback text, so if you did not want to change content of the field be careful not to save the
record!
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When using the Import function, make sure to only use the language-specific
translation fields on your import- and screen layouts. Do not use the default
translatable (reference) fields as this will easily lead to errors.

Q Compano Online Software

More information on importing data can be found in the Manual Universal Import/Export, which is
available on the Compano Help website.

3.3.1 Prepare layout(s)

When preparing layouts, either an Import or Screen layout, the correct language-specific fields can
be found in the field selector under:

e By category
o Entity (such as Product, Item)
= Translations
e Translations [language]

Add - New layout

r Layout ‘-_ Properties l Fields Memo_

— Available field: — Selec

=" Product o
+~ Codes Co
4 Country specific fields Ma

4 Names and descriptions
4 Numbers
+ Other
+|- References (illustration)
+ Texte
4 Time of day
= Translations
4| Translations Dutch {Standard)
4l Translations English
=" Translations French
- Brand {product)/Frans
- Commercial description (product)/Frans
- Description (product)/Frans
- Series (product)/Frans
 Shart description (product)/Frans

 Technical description (product)/Frans

wor Trema fremdnt Erane

»

Example

Suppose you need to translate the fields Series and Type on the entity Product and the language of
your user interface is English (en). In this case the fields Series and Type refer to Series (en)and
Type (en). Make sure to use these two language-specific fields on your screen layout:

1. Through the Menu, go to Products > Products.
2. On the Products overview, go to the View tab and click on Manage screen layouts:
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@
: e 0
=
&
o
w0
<
% ; 1 . i . . R a4
o Menu ‘[ View \ Edit '\ Functions Print \ Import / Expor‘t_
2 = |,
= » QE e 2
E - — -
o Filter Search | All Details Help
oo | T, SO
V LI Screen Layout
o R-Vent 8719311106197
_eyltems (0/0) —
Flamco SE | Datapool 871287426074(
@Accessory products (0) Flamco SE I:] _ 8712687426136
I images
ProductCertificates (0/0) Flamco SE - - 87128742617 1¢
Flamco SE | u 87128742624 1¢
Attachments (1/0)
Flamco SE - - 871287426341,
- | a Manage screen layouts
¢ Manufacturer:R-Vent (.. Flamco SE B71287426493¢
Flamco SE 26793 0871287426793(

3. Under Edit, click on +Add to create a new screen layout:

Per view and type Menu JVIEW ‘Edlt \ Functions Y-. Prmt_
» . Q (el R [F.O.

Filter Search odify Delete record(s) | Copy Help

Navigation

Datapool
H @ images

Conversion tables

I Marmn f0/NY

4. On the Layouttab, name your layout:

I E Add - New layout o h
h § . . . - . ) i
it || Type Screen v
Name [Update series and type] g
Application O & within the company @ & For me

5. Next, on the Fields tab, add the Translation fields.

Note: Translation fields can be found under Available fields > By category > Product >
Translations > Translations English:
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(%)
5 9 L]
=
&
o
w0
@
=
= = x
= |- 4—
P [=] Add - New layout o
& f T - . - . ¢ |
S r—Available fields —Selected fields
» 1 o sosa - i
[ 1
. 4 Codes X X

+- Dates and time Manufacturer description g:;grfii:itgr:er

:J Names and descriptions Code Code

:J Numbers GTIN GTIN

:J Cther Image F

:J Percentages Drawing T -

+~ References (illustration) o Product

f - Description description U

+~ Source information P

:J Translations series

i :J Translations Dutch Type

-1 Translations English Series/ Series (en)
.~ Brand/ Type/ Type (en)
Commercial description/
Description/
= Group (masterdata) Commr ¥
»
,—Proper‘ties

Reminder: The default fields Series and Type (crossed-out) cannot be updated as they
take their content from the language-specific fields of your user interface, in this
example their English (en) counterparts.

6. Apply the screen layout.

After exporting the product data, the resultant ExcelForimport-file will clearly show the difference
between the non-editable default data fields (greyed-out) and the editable language-specific data

fields (black):
1] K

Contraflex [3bar 2-80ltr] TEST

Non-editable default Contraflex [3bar 2- Editable language-

data fields Contraflex [3bar 2_spen:ific data fields
Contraflex [3bar 2-80ltr] TEST
Contraflex [3bar 2-80ltr] TEST
Contraflex [6bar 2-801tr] TEST
Contraflex [6bar 2-801tr] TEST
Separation SideFlow Clean 5L
Separation SideFlow Clean 5L Filterbag
Separation SideFlow Clean SLFilterbag
Separation SideFlow Clean 5L Filterbag
Separation SideFlow Clean 5L C-Spanner
Separation SideFlow Clean 3,5L
Separation SideFlow Clean 3.5L Filterbag
Separation SideFlow Clean 3.5L Filterbag
Separation SideFlow Clean 3.5L Filterbag
Separation SideFlow Clean 3.5L C-Spanner

3.3.2 Concatenate texts
All texts that are imported into a data field on an a single import will be concatenated into a single
text.
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Example

When you add multiple description texts in different columns in your import file and import all
these values into the data field Product description during the import, the different texts will be
concatenated into a single text value.

Q Compano Online Softwa

Please note that the texts are not automatically separated by a space-character; you will need to
specify this space as a separate import value:

Example Excel import file:

Column A Column B Column C
This is a [space] Concatenated text.

The resulting value for the Product Description field after import will be:

This is a concatenated text.

3.3.3 Import values
To import translation texts:
1. Prepare the import file (either Excel, CSV or Unicode).

2. Prepare the import layout®.
3. Use the Import function to import the import file.

More information in importing data can be found in the Manual Universal Import/Export, which is
available on the Compano Help website.

3.4 Update translations

Translations can also be updated (or entered) using the ExcelForimport method.

Prepare the screen layout®.

Export the data to an ExcelForlmport file.

Edit the ExcelForlmport file to add or change any translations.
Use the Import function to import the ExcelForimport file.

AN =

More information in updating data can be found in the Manual Universal Import/Export, which is
available on the Compano Help website.

4 Fallback of translations

When no translation is available for a certain data field, it can fallback on a different language or
culture.

The fallback of translations is regulated by two types of settings:

* Note: Make sure to use the correct language-specific data fields as explained in chapter 3.
¢ Not

e: Make sure to use the correct language-specific data fields as explained in chapter 3.

WWW.COMPANO.COM
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e General fallback setting: Determines whether translations will fallback at all or not.
e Translation field fallback setting: Determines whether an individual translation field will
fallback or not.

Q Compano Online Software

Important: If the fallback settings and filling out of translations is not properly managed, data fields
may appear to be filled out, but export an ‘empty’ value.

4.1 Translation fallback order

Translation will fall back according to this order:

Culture language
Main language
Environment language

Example

nl-BE
nl
en

If the n1-BE culture language field is not filled out, the translation will fallback to the n1
main language. If the main language is also not filled out, the translation will fallback to the
en environment language.

4.2 General fallback setting

The general fallback of translations can be set at the Company settings:

1. Through the Menu, go to My Details > Company settings:
2. In the pop-up window:

My Company settings o 8

’i Purchasing ‘ Item manager ‘ System settings ‘ Mumber pattern ] Intemational-

International

Country
Language code
Fallback translations

Encoding fallback for import

\&J| Netherlands
&J|nl Dutch

®ves Ono

\b| Default

International tab
a. Fallback translations: Set this option to Yes for translation to fallback from culture
to main language to environment language. Set to No to prevent translations from
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falling back, note that no translations might be available for records with empty
translation data fields.
3. Click on Close.

Q Compano Online Software

4.3 Translation field fallback setting

The fallback of translations can also be set at for individual translation field with the Automatic
checkmark:

Translations English

Brand (product) @|LED [ automatic
Code and description 140051146 LED-E-AS0-FILA-E27-6W-2700K-CL-5L
Commercial description {product) =b=>Features</b> =ul> <li=Flicker-free < /li= <li=Classic light bulb shape ensures an easy -

replacement</li=<li=Similar appearance as traditional bulbs</li=<li=Dimmable (460 +
5T64) and non-dimmable versions available</li= <li=5T64 in 2.200K + 2.700K</li= <li=Retro
design=/li=<li=Also available in A45</li=</ul=<br=<b=Benefits</b=<ul=<li=Lower v

maintenance costs thanks to a long life of 15,000 hours</li= <li=Instant 100% light when Y
[ sutomatic
Description (product) ()| LED-E-AG0-FILAFE27-6W-2T00K-CL-BL [ Automatic

[ Automatic
-E27-6W-2T00K-CL-BL [ automatic

Series (product) (@) |LED Filament
Short description {product) LED-E-AGO-FI
Technical description {product)

Type (product) (3| ABD [ Automatic

ITranslations English {United Kingdom)

Brand (product) @) LED B sutomatic

Code and description 140031146 LED-E-AGO-FILA-E27-6W-2700K-CL-BL

Commercial description {product) <b=features</b><ul=><li=Flicker-free</li= <li=Classic light bulb shape ensures an easy
replicement=</li=<li=Similar appearance as traditional bulbs</li=<li=Dimmable (A50 + ST&4)
andfnon-dimmable versions available</li=<li=5T64 in 2.200K + 2.700K</li=<li=Retro
defign=/li=<li=Also available in A45</li=</ul=<br=<b>Benefits</b>=<ul=<li=Lower

f sts thanks to a long life of 15,000 hours</li=<li=Instant 100%: light when y

M sutomatic

Figure 2. By checking the Automatic tickbox, the ‘en-UK’ translation falls back to the ‘en’ text.

4,3,1 Manipulating automatic fallback

For all translatable fields the option Turn automatic on/off has been added to the Manipulation
function. This way the tick box Automatic next to translatable field can be switched on or off
through manipulation:

24

WWW.COMPANO.COM



§ OO .L)

=

—

S

v

[«

=

5

g LULLOUT L pPrasldic veiT

o

Qo b == -

§ = Manipuleren

V Manipulating ' User-defined fields Translations '\ Country specific fields
Translations Dutch (Standard)
| || Brand (product) |N|:| action V|
1 Commercial description {product) |N|:| action V|
a Description (product) |N|:| action V|
3 | series (product) Mo action hd
4 || Short description {pragduct) No action
= To upper case
Technical descniption {pr To lower case
I Type (product) To upper and lowercase
4 Grant
7 || Translations German Search and replacs
5 | Brand {product) Turn automatic off
I _ o Turn automatic on
| || Commercial description {product) IO ECIOTT -
Example

Series and Type are often language-independent and thus benefit from automatically inheriting
their value from the default language field.

4.3.2 Checking automatic fallback

To easily check if data fields or a record are set to Automatic fallback of translations, a filter can be
set, for instance:

1. Through the Menu, go to Products > Products and click on Filter:

Menu View ' Edit Y Functions ""-.\ Print Y Import / Export_

> QEO A .0
. ¥ Be aware, there is a filter = =
Filter active! Search | All | Details Screen Layout Help
Navigation Ml ~ Archived Manufacturer Description Code GTIN
{& Opple 140063133 06545730401877
LBpltems (2)

Opple 140063134 065457304015384
@ Product parts (0)

Opple 140063139 06545730442552
@Pmduct accessories {0)

Opple 140063140 06545730402394
@ Is part of (0)

2. Gotothe Translations tab and set the filter for any data field to Automatic:

25

WWW.COMPANO.COM



® 9 0]

Filter o @
Ii Product ‘ Classification Y'-._ Model ‘ Additional Y User-defined fields ] Translations | Country specific fields

-
Commeercial description {product contains word v
group)

Description (Preduct group) start

Q Compano Online Software

Technical description {product contains word v
aroup)

Translations English

Brand {product) @ |start
Code and description start

Commercial description (product automatic

@

Description (product)

Series (product)

<)

21|a
o ||
alla
IR SIENIRSIRS <

Short description (product) start

Technical description (product) contains word W

Figure 3. Filter all records where the Commercial description is set to Automatic.

3. Click on Apply.

4.4 Fallback in JSON feeds

The fallback of translations in feed is dependent on the central fallback setting at My Details >
Compano Settings > tab International:

- v b : v .
Purchasing Item manager System settings Mumber patern Internatmnal‘
International
IFaIIback translations ® ves ) No I
Encoding fallback for import '\.L'l Default V|

When set to Yes, translatable fields in the feed will follow the standard fallback scheme; when set
to No, translatable fields in the feed will not fallback.

More information on exporting languages in JSON, can be found in the Manual JSON Feeds, which
is available on the Compano Help website.

5 Multilingual exports

5.1 Industry standard exports

When exporting in the DICO/SALES005 or BMEcat 4.2/5.0 formats, you can select which languages
to export:
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[}
“
5 9 L]
=
frar)
[re
o
v
<))
o
(S 3V Purchasing
o a Item exports o a
= —
©
5 e
£
o ™ | send export to g
o
Software package ‘ Other vl g
v 18 | Free text export Cves @ no
22 || item Format [SALES005 v| g
||| country Netherlands - %
El WLanguages (item) B de German
Ben English

Den—GB English {(United Kingdom)
15 Oes-es Spanish {Spain)
B French

i Dutch
[Ini-8€ Dutch (Belgium)
Prices | Gross prices v
Future Prices Oves ® no
Including canceled items O ves ® no
Products (product data + class) Oves @ no
features (technical product specifications) Yes Mo
Classification system ‘ ETIM 8 v
Changes since: 01/01/0001 IF=]
Price reference date: 18/09/2022 B

5.1.1 Attachment exports [DICO/SALES005]

Care should be taken when exporting attachments which have been linked to a specific language.
When exporting in the DICO/SALES format, one or more languages and/or cultures can be selected:

¢ Main language selected: Only attachments which are linked to the main language will be
exported.

e Culture variant selected: Both attachments linked to the culture variant (n1-BE) and
attachments linked to the main language (n1) will be exported (!)

e Note: An attachment that is not linked to any language will always be exported.

Example
Attachment published with DICO/SALES005?

Selected language option Attachments with | Attachments with main | Attachments without a
in DICO export dialog only main language language and language code

code language variant code

(n1-BE) )

(nl)
Main language (n1) Yes No Yes
Culture variant (n1-BE) Yes Yes Yes

Important: If only one language is selected in the export dialog and the attachment is not linked to
any language, this attachment will be published with the main language code of the selected
language ().

5.2 Data pool exports

When exporting to data pool 2BA or InstallData in the DICO/SALES format, you can also select
which languages to export. However, make sure to select only one culture per language as culture
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languages are published with the main language code. For instance, selecting n1-BE as the culture
language will export data to 2BA with the main language code n1. Currently’, data pools 2BA and
InstallData cannot handle culture languages.

Q Compano Online Software

More information on exporting languages to data pools 2BA and InstallData, can be found in the
Manual Publishing on Datapools, which is available on the Compano Help website.

6 Appendix A: Translatable description fields

For Product and Item, several description fields are available:

Product Item

Brand

Series

Type

Description Description

Short description Short description
Commercial description Commercial description
Technical description Technical description

Brief description 1
Brief description 2

6.1 Short and long description

Short description
Max. 70 characters
Exported in all exchange formats

Long description
Max. 256 characters
Exported in formats: INSBOU004, DICO/SALES005, BMEcat 2005 5.0

6.2 Commercial and Technical description

Commercial description
Marketing text, unlimited number of characters
Exported in formats: INSBOU004, DICO/SALES005, BMEcat 2005 4.2 and 5.0

Technical description
Technical text, unlimited number of characters
Exported in formats: INSBOU004, DICO/SALES005, BMEcat 2005 4.2 and 5.0

Not imported by data pool 2BA/InstallData.
Can be used in data feeds, for example for website / webshop.

6.3 Brief description

Brief Description 1

719-9-2022
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Max. 40 characters

Brief Description 2
Max. 40 characters

Q Compano Online Software

Only used for exports in Arge Neue Medien format.
Can be used as extra description fields in data feeds.
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